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Sanitation, Water, or Stormwater Hardship Exemption Policy

It shall be the policy of the City of Roswell to allow exemptions from residential sanitation water, or storm water fees to those customers with hardship request under the following conditions:

1. When the owner or renter is suffering from financial hardship, demonstrated by a written application detailing the nature of the hardship and approved by the Hardship Review Committee.  The application shall contain information sufficient to understand the nature and extent of the hardship: details such as ages and number of the residents of the household, total monthly income, monthly expenses, and specifics of medical conditions or disabilities if they are to be cited as relevant to the hardship.  Any such detail will be kept confidential and not shared for other purposes.  
2. When the property is approved by the Hardship Review Committee, it will be valid for up to 12 months.  The Hardship Review Committee shall establish a termination date, not to exceed a 12 month period.  Should the exemption period exceed six months, then after a six month period, the owner or renter must submit a signed written affidavit that the financial and personal conditions cited in the original application have not changed

3. The Hardship Review Committee may act on outstanding fees, penalties and interest.
Hardship exemptions for any reason shall terminate after 12 months, unless a renewal application has been filed and approved as described above, prior to the termination date.

Application letters shall clearly demonstrate the conditions under which exemption is sought.  
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